
Schedules
RetailEnergyDesk is a  complete 
back  office  portal  solution  for  retail 
electric  companies  operating  in  the 
de-regulated  marketplace. 
RetailEnergyDesk  offers  a  'solution 
framework'  as  opposed  to  a  ‘pre-
packaged  solution’  to  cater  to  the 
custom  requirements  of  the  unique 
business  model  of  energy  retailers. 
The  'RetailEnergyDesk  Solution 
Framework'  provides  essential 
analytical  information  that  helps 
electric  retailers  make  effective  and 
timely decisions. 

RetailEnergyDesk Modules
Customer Pricing
Deal Capture System
Downloads
ESIID Check
Load Forecast
Meter Data Management
Price Forecast 
Schedules

ANB  Systems is  a  specialized 
consulting  and  technology  services 
firm  focused  on  the  Energy  and 
Utility industries. Its US offices are 
in  the  Houston  and  Philadelphia 
metropolitan areas with a state-of-
the-art  software  development  and 
delivery center in Chennai, India. 

ReD  Schedules  is  an  application  that  manages  the  scheduling 
function  for  multiple  market  participants  (REPs  and  QSEs)  in  the 
ERCOT  control  area.  Currently  configured  for  a  Level  2  QSE,  this 
module  works  in  tandem  with  the  ReD  Downloads module  to 
automatically download Ancillary Services once a day from ERCOT. 
Additionally, this module in conjunction with the ReD Deal Capture 
System can submit interval or hourly energy and ancillary services 
schedules to ERCOT. Finally, Schedule Mismatches are monitored at 
user  defined  intervals  and  alerts  are  issued  when  there  are 
mismatches.  ReD  Schedules  helps  QSEs  prepare,  validate,  and 
submit  their  schedules  to  ERCOT  on  demand.  It  has  many  user 
friendly  features  such  as  the  flexibility  to  replicate  the  existing 
schedule as a new schedule. The application works for an REP acting 
as their  own QSE or  QSE’s  submitting  schedules  for  a  number  of 
market participants.
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